
This fl yer has important information regarding outdoor water meter radio transmitters in the City of Crystal. 
Property owners are responsible for paying all costs associated with damaged or lost transmitters.

Water Meter Radio Transmitters

Property owners and siding contractors should 
proceed with caution during home siding projects 
in Crystal. Radio transmitters (see right) are affi xed 
to the exterior of buildings in the city. The units 
are wired into homes and transmit water meter 
readings to city software for utility billing.

To have a radio transmitter moved or removed, set 
up an appointment with the Crystal Public Works 
Department at 763-531-1139, 
publicworks@crystalmn.gov.

Property owners and siding contractors be aware:

The responsibility of property owners
Property owners are responsible for all costs if a 
radio unit or its wires are damaged, lost or thrown 
away, or if the unit is not opera  ng properly due to 
negligence or damage caused by the property owner 
or anyone else working at the home. 
Property owners are also responsible for se   ng up 
appointments for city staff  to make any necessary 
repairs.

Contact information
For more information on project 
permits, specifi cations or the 
approval processes, contact the 
city at:

763-531-1000

customerservice@crystalmn.gov


